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Hactoswume lMpaBuna sBnsaTca oduumansHeiM npeanoxeHnem (6esotabiBHon odepton) OO0
«AsTonomolby (fanee «KomnaHusay) 3aknounTb onuMoHHbIM [oroBop ¢ OOO «ABTONOMOLLbL» Ha
ycrnosmsax W B nopsagke, yctaHoBneHHbix [Mpasunamu OOO «ABTOMOMOLLL» W OENCTBYIOLWNM
3akoHogatenbctBoM Poccuiickon degepaumn, HanpaeneHHbiIM KomnaHmen Ha ocHoBaHun [oroBopa
Kommepueckor KoHueccum ot 01.03.2019 r., 3akntoveHHoro ¢ AO «ABTOACCUCTAHC», B agpec
du3nyeckoro nuua, NpuobpeTLLero ONUMOH Ha 3aKMYeHMe AOroBopa Ha yCroBuaX HacToswmx Mpasun
N COOAEPXMWT BCE CYLLECTBEHHbIE YCMOBUSA OMUMOHHOro [loroBopa u nopsiaok 3asBrieHust TpeboBaHus no
OMUWOHHOMY [OrOBOPY U €ro UCMOSTHEHMS.

1. OCHOBHbIE NONOXEHUA
1.1 Ona uenen, npegyCMOTPeHHbIX HacTosdwmmu pasunamm, UCNonb3ylTca cregyowme
onpeneneHns 1 NoHATUS:

1.1.1. AreHT — ropuanyeckoe nNUUO/MHAMBUAYANbHLIN NpeanpuHMMaTens, 3aknoumslumve ¢ KomnaHven
areHTCKuin OoroBop, NpeamMeToM KOTOPOro fABMfsieTcs 3aknoyeHue ¢ KnveHTamu OOroBOpOB Ha
ycrnosusx Hactoswmx MNpaswun.

1.1.2. AkKTtuBauusa ceptudumkara — obpaweHve KnveHta B KomnaHumio n coobLieHne COTpyAHMKY
Komnanun n/vnn MapTtHepa KomnaHnm Homepa cepTudukara.

1.1.3. Akuent — aktmBaums KrnveHTOM cepTudukata B nopsgke, NpeaycMOTPEHHOM MYHKTOM 7.2
HacToswwmx Mpaswun.

1.1.4. Ceptndumkar (Ceptucpmkar CepBucHoro O6GcCnyxmBaHusA) - OOKYMEHT, COOTBETCTBYOLLMI
ycTtaHoBrneHHon KomnaHuen dopme, cogepxawmnm ceBedeHus o TpaHCNoOpTHOM CpeacTse,
Knuente n Ttune [porpammbl (Oanee no TEKCTy «y4yeTHble AaHHble») W noaTrBepXaaroLuni
npuobpeteHme KnmeHToM onuuoHa Ha 3akroyeHne 4oroBopa 1, B criydae ganbHenwero akuenta
HacTosilen 6e30T3biBHOM odepThl, npaBo KnueHta/llpeacraButenss knveHTa 3asiBUTb
TpeboBaHWe No OMNUMOHHOMY OOrOBOPY U MOMYyYUTb MO 3asBeHHOMY TpeboBaHuio oT KomnaHum
paboTbl u ycnyrm B paMkax HanonHeHusi cepTudwmkata, Ha YCNoBUSIX W B MOpsiake,
NpegycMOTPEeHHbIX Hactoswmmu [NpaBunamu. CepTtudmkat sBnsetcs 0OOpPOTHOM CTOPOHON
cornawieHns o NpegocTaBneHnn OnuuoHa.

1.1.5. OnuuoHHbIN aoroBop (foroBop) — cornawenne mexagy KnueHtom n Komnaxuen, 3aknoyeHHoe
Ha ycnoBusX, NpeaycMoTpeHHbIX cTaTtben 429.3 MpaxaaHckoro kogekca Poccwuiickon denepaumm
n Hactosilwmmn [MpaBunamu, B nopsiake, YCTAaHOBMEHHOM rnaBon 28 [paxaaHCKoro Kopekca
Poccuiickon degepaumm n ¢ y4eTom 0COBEHHOCTEN, YCTAHOBMEHHbIX cTaTbamun 429.2 n 429.3 TK
Po.

1.1.6. 3oHa okasaHusa ycnyr — Tepputopus Poccuiickon ®egepaunn, 3a UCKITIOYEHNEM BHYTPEHHUX
BO, TeppuTopuasnbHbiX MOPEW, BO3OYLUHOrO NPOCTPaHCTBA Hag HUMMW, B npefenax KoTopou
Komnanusa okasbiBaeT KnueHty/lpenctaButento KnNmMeHTa  YCnyru, BbINOMHAET paboTbl,
yKa3saHHble B NyHKTe 2.2 HacTodAwmx [Npasun.

1.1.7. Knuent KomnaHuu (KnueHTt) — geecnocobHoe dmsmyeckoe nuuo, akuenTupoBaBlUee AaHHYI0
0e30T3bIBHYIO  OhepTy, MOSMYYEHHYIO B CBA3W C MPUOOPETEHMEM OMUMOHA Ha 3aKMYeHue
[oroBopa Ha ycrnoBusiX Hactoswwmx [MpaBum, u 3akniouMBlUEEe TakMMm 0OpPa3oM OMUMOHHbIN
HoroeBop ¢ KomnaHnuen. MNpegmetom gorosopa c KomnaHuen siBnseTcsA npegoctaBlieHUe
KnueHTy npaBa B Te4eHMe Cpoka AeACTBUSA ONLUMOHHOrO AOroBopa 3asaBnsATb TpeboBaHusA
06 okaszaHuu KomnaHuen ycnyr Ha ycnoBusX UM B nopsAke, NpeaycMOTPEeHHbIX
HacTosawmmu MNpaBunamm n 4eNCTBYIOLWMM 3aKOHOOATENIbCTBOM.

1.1.8. KomnaHua - OO6wectBO C oOrpaHWYEeHHOW OTBETCTBEHHOCTbIO «ABTONomMowpb»y (OO0
«AsTonomoub»). Agpec: 197342, r. CaHkt-leTepbypr, yn. TopxkoBckas, 4. 5, nutepa A,
nometteHne 11-H, kom. 123, ocpnc 331 OI'PH 1187847386143, IHH 7838083946.
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1.1.9. HanonHeHue ceptudumkara (Tun Mporpammbl) — oO6bem TpeboBaHMIN, KOTOpPbIE MOrYyT ObITb
3agBreHbl KnMeHToM B TedeHue cpoka LEeNCTBMSA OMUMOHHOrO AOroBopa, a Takke YCroBuS U
nopsigok Mx BbINOMNHEHUS KomnaHven npu npegbsaBneHun cepTudukata Ha YCroBUSIX U B
nopsigke, yCTaHoOBEHHbIMU HacTosAWwmMmM Mpasnnamu.

1.1.10. NMapTHep Komnanum — no6oe nuuo, He senswoweeca KnueHtom Komnanuu, MNpencraButenem
KnveHTa, n ocywectensawwee ¢ KomnaHven B3aMMoOOeNCTBME HA OCHOBaHUM U B MNOpsAKe,
NpeaycCMOTPEHHbIMU  COrMaLleHUsIMK,  3akniodeHHbIMKM  Mexay KomnaHvven u  [NapTtHepom
KomnaHnun (nanee — NapTtHep).

1.1.11. MpaBuna OO0 «ABTonomolb» (MpaBuna, Hactosiwue MpaBuna) — 6e30T3bIBHAsA odepTa,
HanpaBfeHHasi B agpec nvua, NpuobpeTLlero OnuMOH Ha 3akriovYeHne LOroBopa Ha YCIOBUSIX
HacTosawmx [MpaBun, cogepxallass npegMeT U yCrnoBusS OMNUMOHHOrO A0roBopa BO3ME3AHOro
OKasaHusl yCcrnyr, 3aKMYEeHHOro B COOTBETCTBUM C MONOXeHMAMKU cTaTbu 429.3 [paxgaHcKoro
kogekca Poccunckon denepaunmm n rnaebl 28 INpaxgaHckoro kogekca Poccuiickon degepaumm, B
pedakumn, 0eNCTBYIOLWEN HA MOMEHT 3aKSloYeHUs Sorosopa.

1.1.12. MNpeacTaBuTenb KNMeHTa — JeecrnocobHoe dum3nyeckoe nuuo, KotopomMy KnmneHTom
NpeaocTaBneHo NpaBo 3asBUTb TpeboBaHue Mo onuMoHHOMY AoroBopy. CTOPOHbI JOrOBOPUIKCE,
yTO npepocTtaBnAaoT lNpeacrtaBuTento knNMeHTa NpaBo 3adBneHus TpeboBaHUA NO OMUMOHHOMY
[OroBOpy M B ClNyyae ero 3asiBfeHusl, Takke npaea MpMHUMaTb WUCMOMHEHWE MO 3asiBNEHHOMY
TpeboBaHMO UK NOAMMCbIBAaTb COOTBETCTBYKOLLME OOKyMeHTbl. C MOMeHTa 3adABneHus
MpenctaButenem KnueHta TpeboBaHMs MO OMUUOHHOMY [AOrOBOPY HACTOSALUMA OMLMOHHbLIN
[OroBOp CUMTAETCH 3aKMOYEHHbIM B NONb3y TPEeTbUX NuL, B cBA3U C 4eM CTOpPOHbI HE Brpase
pacTtopratb UM U3MEHATL 3aKMIOYEHHbIN OMLMOHHLIA JOroBOp 6€3 NMCbMEHHOMO Corfnacust 3Toro
TpeTteero nuua (MNpegcraButens KnNueHTa) B COOTBETCTBMM C MpaBuilaMu, YCTaHOBMEHHbIMU
ctatben 430 MpaxxgaHckoro kogekca Poccuiickon ®epgepauun.

1.1.13. CtopoHbl — KomnaHua wn KnveHT, 3akno4yMBLUME HACTOSILLMA OMUMOHHBLIA OOroBOp B
COOTBETCTBUM C YCIOBUSAMMW, YCTAHOBMNEHHbIMM CcTaTben 429.3 [paxgaHckoro Kogekca
Poccuiickon ®epepauum 1 HacTtosdwmmn [paBunammn, no OCHOBaHMAM, MNPEeAyCMOTPEHHbIM
rnaBown 28 [paxxgaHckoro kogekca Poccurckon ®egepaumm n Hactoswmumm MNMpasunamu. Jliobble
YBEAOMIIEHUSA M IOPUONYECKM 3HAYMMblE COOBLLIEHMS NoanexaT HanpaBfeHU UCKITYUTENBHO
CtopoHam (Komnanum u KnueHty). ApgpecoBaHHble KomnaHuu opuamyecky 3Hauvmble
coobuieHna (B TOM uucne yBegomneHuss o6 oOTkase OT OMuUMOHHOro pgorosopa wunm o6
OZIHOCTOPOHHEM €ro pacTopXeHuW) noanexaT HanpasreHuo No agpecy, yKasaHHOMY B MyHKTe
1.1.8 HacToawwmx Mpasun.

1.1.14. TpaHcnopTHoe cpeacTBo (TC) — aBTOMOOUIb POCCUCKOTO N KATANCKOro NPOM3BOACTBA — He

ctapwe 5 (NATn) NeT c roga Bbinycka, MHOMO MHOCTPaHHOro npousBoAacTBa — He crtapwe 10

(mecsiTn) net c roga Bbinycka, nonHow maccon ao 3500 kr, ¢ npoberom go 180 000 km., Ha gaTty

npuobpeTteHns KnueHTom onumoHa Ha 3aknoyeHne ¢ KomnaHuen goroeopa, 3a WCKIIOYEHMEM

crnegyloLwmnx TPaHCMOPTHBIX CPEACTB:

- 060pyA0OBaHHbBIX POTOPHO-NMOPLUHEBBLIMW UIN 3NIEKTpoABUraTENSIMU.

- paboTaloLmx Ha CKMKEHHOM rase.

- UMELLNX MOAMAUKALINIO NN N3MEHEHMS, 3aTparMBaioLLMe CUNOBYIO YacTb NN TPAHCMUCCUIO.

- MMeLmMX Ha gaTty npuobpeTeHus onumMoHa MNpU3HaKM MOBPEXOEHUA B y3nax u arperatax,

yKasaHHbIX B HacToswmx Mpasunax.

MTC - nacnopT TpaHCNOPTHOro cpeacTaa.

NIumuTt otBeTcTBeHHOCTU KOMnaHuu - cymma, B npegenax Kotopouw, KomnaHus onnadvsaeT

pacxogpbl KnueHta 3a peMOHT 1 3anacHble 4YacTu Ha YCMOBUSX, NPeAYyCMOTPEHHBIX HACTOALLUMMU

MpaBnnamwu.

1.1.17. CTO - cTaHUMM TEXHMYECKOro OOCnyXMBaHWS, OnpeaeneHHble (aBTOpU3oBaHHbIe) KomnaHven
ONA npoBedeHus OMarHoCTUKM HEUCNPaBHOCTW, TEXHMYECKOro obcnyxmBaHus n pemoHta TC

—
SN
HEGREIN
oo

KnueHTa.
1.1.18. TO - nnaHoBoe (pernameHTHoe) TexHudeckoe obcnyxmBaHme TC KnumeHTa, onpegensemoe
KomnaHwuen.
1.2. KomnaHuga, Ha ocHoBaHMK akuenta KnveHTom HacToswen odepTbl U B COOTBETCTBUU C

JencTBylolMM  3akoHodaTenbcTBOM Poccunckon ®depepauun, 3akniodaet ¢ KnMeHTOM  OMNUMOHHbLIN
[OroBOp Ha YCrnoBu1sX, U3MOXEHHbIX B HAacTosLWwux MNpasunax.

1.3. KnveHtom KomnaHum moxeT OblTb ntoboe pgeecnocobHoe umamdeckoe nuuo,
nprobpeTLLee ONUMOH Ha 3akntoyeHre ¢ KomnaHmen goroBopa Ha ycnoBusx HactosAwmx Mpaswn.
1.4. OnumoHHbIi goroBop Mexay KnueHtom u KomnaHuen, 3akmuyeHHbIi Ha OCHOBaHUM

HacTosawwmx lMpasun, gencreyeT Ha TeppuTtopumn Poccuiickon ®egepauun (ganee - PP), ecnu nHoe He
npegycmoTpeHo [JoroBopoM, 3a WCKIOYEHNEM TEPPUTOPUA  BOOPYXKEHHbLIX  KOHMIMKTOB, BOWH,
ypesBblYarHbIX NONTOXEHUN.
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1.5. Komnanus BbinonHseT 3asiBrieHHble Knuentom/lMpeactaButenem KnveHTa TpeboBaHus
no Hactosiwemy [oroBopy Ha ocHoBaHum poroBopoB KomnaHuwm c [NapTHepamu, B nopsigke M Ha
YCIoBUSIX, YCTaHOBMEHHbIX HaCTOALLMMU MpaBunamum, UCKIMIOYUTENBHO KnueHtam
Komnanun/lpepgcraButensim KnneHTa.

1.6. B cnyyae BHeceHMs M3MEHEHUMM B 3akoHogaTenbCcTBo P®, 3aTparmearoimnx
NPaBOOTHOLLEHUSI CTOPOH MO HacTodAwmMM [lpaBunam, OHM nognexart MNpUBELEeHUI B COOTBETCTBUE C
BHOBb NPUHATLIMW HOPMAaTUBHbLIMW akTaMuM C MOMEHTa BCTYMMEHUS UX B 3aKOHHYIO cuny. YCrnosus, He
OroBOpPEHHbIe HacTosWwMMK [NpaBunamu, pernameHTMpyrTCa 3akoHogaTenscTeoM PO.

1.7. MpaBuna OOO «ABTOnoOMOLWbY sBNSAOTCA 6e30T3biBHOM  ochepTori  KomnaHuw,
onpeensiowen BCe CyLleCTBEHHble YCMNOBMUS 3akmnio4yaemMoro OnuuMoHHOro 40oroBopa, HanpaeneHHou B
afpec KOHKPETHbIX U3NYECKMX NUL, NPMOOPETLLMX OMUMOH Ha 3aknoyeHne ¢ KomnaHven gorosopa Ha
yCrnoBusax HacTosAwmx MNpasun.

1.8. AKkUenToM gaHHOM 6e30T3bIBHOW Od)epTbl CTOPOHbI MPU3HAKT akTMBaLUMU0 (PrU3MYECKNM
nvuomMm, ykasaHHbiM B nyHkTe 1.3 Hactoawwmx [Npasun, Ceptudmkata B nopsake, npegycMOTPEHHOM
NyHKTOM 7.2 HacTosawmx Mpasun.

1.9. Takon akuent sABNSETCA MOSNHbIM U 6E30roBOPOYHbIM, TO €CTb (PaKT 3aKOHHOrO
npuobpeTeHns knueHTom KomnaHum ceptudbmkaTa depes AreHTta, npu ycnosum BHeceHus KrimeHTom
ONUUWOHHOW nnaTbl B nonb3y KomnaHum B nonHom obbeme, sBNSieTCs NOSMHbIM M 6€30roBOpOYHbIM
akuenTtom (MpUMHATMEM) BCEX YCMOBUA HacTodAwen odepTbl, O3HayallWmi, YTO §NULO, 3aKOHHO
npuobpeTilee cepTudmkaT 4depe3 AreHTa, CHMTAETCA O3HAKOMMBLUMMCS C YCIOBUSIMU HACTOSLLEN
odepThbl U, B cooTBeTcTBUM C [paxgaHckum Kogekcom Poccuiickon depepaumm, paccMaTtpuBaeTcs Kak
nuuo, BcTynuelee ¢ KomnaHuen B AOrOBOPHbIE OTHOLLIEHUMSI B COOTBETCTBUM C YCNOBUSIMU OAHHOM
©e30T3bIBHOW OhbepThl, MPU YCNOBMU BHECEHMSI KNMEHTOM OMuMOHHOW nmnaTtbl B nonbdy Komnawunm B
NnoniHoMm ob6beme.

1.10. Cpok pgna akuenta Hactosien ©0e30T3biBHOW odhepTbl (CPOK AEWCTBUS OMUUOHA)
coctaBnsieT 190 (CTo oeBsSIHOCTO) AHEWN C MOMEHTa NpnobpeTeHns onumMoHa Ha 3aknoveHne JoroBopa Ha
YyCrnoBusIX HacTosilwen 6e30T3biBHOM odoepThl. [1o OKOH4YaHMSA cpoka genctems onumoHa KomnaHus He
BMpaBe 0TKa3aTbCs OT HacTosLen 6e30T3bIBHOM ohepThl. B criyyae He coBepLueHMs akuenTa B TeYeHne
YCTAHOBSMIEHHONO HACTOSALIMM MYHKTOM CpOKa, OMNUMOHHAA nnarta, BHeceHHas KnveHToM npu
npuobpeTeHmMn onuuoHa Ha 3akn4veHue OOoroBopa, BO3BpaTy He noanexut. llocne okoHYaHusa cpoka
OencTBns onumMoHa akuenTt HacTodaLen 6e30T3bIBHON 0dhepThl BO3MOXEH TOMbKO C OTAENBHOIo cornacust
Komnanun (npu ycnosuu MpuHatua KomnaHnen akuenTa 1 NOATBEPXKAEHUS 3aKIYeHNst 40roBopa).

1.11. CTOpOHbI NpU3HaOT A0roBoOp, yKasaHHbIN B NyHkTe 1.4 Hactoswwmx NpaBun, OroBOpom
npucoeuHeHnsl, No KoTopoMy KnvMeHT npucoeauHseTcst K yCroBusaM, M3noxeHHbiM B lMpaBunax OO0
«ABTOMOMOLLBY», 6€3 Kakux-Nnnbo WCKMYEHUN K OroBopok. [loroBop, yka3aHHbIM B NyHKTe 1.4
HacTosiwmx [lpaBun, sBRAETCA OMNUMOHHbLIM [OOrOBOPOM cornacHo c¢1.429.3 [paxpgaHcKoro
kogekca Poccuinckon ®egepaumun. B cootBeTcTBMM C YacTbio 2-3 ctaTtbu 429.3 pakgaHCKOro
kogekca P®, onunoHHasa nnarta, BHeceHHass KnueHTom npu npno6peteHun Ceptudmkara 3a npaBo
3aAaBUTb TpeboBaHWe No ONMUMOHHOMY AOroBOPY, He MOAJIeXXUT BO3BpaTy NpU ero npekpaweHum
(B TOM Yncne gOCPOYHOM).

2. NMPEOQMET OOIroBOPA. HAMOJIHEHUE CEPTU®UKATA

2.1. MpeoMmeTom HacTodAWen odepTbl ABMNAETCA NPearioXeHne 3akmioyuTb OMNUMOHHBIN
[oroBsop, NpeaMeToOM KOTOPOro sABngaeTcs npegocrasneHne KomnaHven KnneHTy npaesa B TedeHne cpoka
OEeNCTBUSA OMUMOHHOIO AOroBopa npeabsasnate KomnaHum TpeboBaHus, NpeayCcMOTPEHHbIE HACTOSALLMMM
lMpaBunamu, B 06bEME 1 NOpSAKE, YCTAHOBIEHHbIMU HacTosAWw MK MpaBunamu.

2.2. B pamkax HanonHeHus ceptudmkata, Knuent/lNMpeacrasutens KnueHta B TedeHMe cpoka
OencTBMsa  OMUMOHHOIO [OOroBopa, BnpaBe npeabsaABnsaTb KomnanHum TpeboBaHUs O CEPBUCHOM
obcnyxumBanun TC, B cnyyae nonomku ysna un getanen, a KomnaHmsi 06s3yeTcsi BbIMOMHATb AaHHbIE
TpeboBaHus KnueHra.

2.3. lMepeyeHb y3noB M arperatoB, noasnexawmx OOCNYyXMBaHUIO B pamKax HaCTOSALUX
Mpasun:

2.3.1.0suratens:
- 6NoK UMNMHAPOB: AeTany UUINHAPO-MOPLUHEBON IPyNMbl: MOPLUHM, WAaTYHbl, NOPLUHEBLIE
nanbLibl, KOMNPECCUOHHbIE U MacfNoCbeEMHbIE KOMbLa, WaTyHHblIE U KOPEHHble BKMaabiLlu,
KoneH4aTbIn Basn, NO4AOH KapTepa.
- Cnctema cmasku: MacnonpueMHuK, MacnsiHbld Hacoc. BnyckHon konnektop. BeinyckHom
KONNeKTop.

2.3.2.TpaHcmuccus:
- MexaHnyeckas kopobka nepefay: BCe CMa3blBaeMble BHYTPEHHME AETarnMu.
- ABTOMaTmMyeckas Kkopobka nepeday: BCe CMasblBaeMble BHYTPEHHME pfeTanu, 3a
NCKITO4EHMEM BIOKOB ynpaBreHus.
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- PoboTtuanpoBaHHas Kopobka nepeday: BCe CMa3blBaeMble BHYTPEHHWE pJdeTtanu, 3a
UCKMNoYeHeM GITOKOB yrnpaBneHust.
- PaspatoyHaa kopobka nepenad: BCe CMasblBaeMble BHYTPEHHWE peTanu, 3a
WCKIMIOYEHNEM LIEMN U HATSXKUTENEN.
- PepykTop 3agHero mocra: Bce cMa3biBaeMble BHYTPEHHME eTanu.
- PepykTop nepeagHero mocta: Bce cMasbiBaeMble BHYTPEHHWNE AeTanu.
- Ocb/mocT.
2.3.3.MNpoune y3nsbl:
- Ctaptep.
- leHepaTop.
- OnekTpoobopyaoBaHMe aBTOMOOWMA: MOTOP CTEKIOOYUCTUTENS, CTEKONOABLEMHUKM,
LUeHTpanbHbI  3aMOK (32 MCKIIOYEHMEM MynbTa AMCTAHUMOHHOIO  YNpaBrieHus ),
3MNEKTPUYECKMI BIOK 3aXKUraHUs, KaTyLuKa 3aXnraHus.
- Komnpeccop koHauumoHepa.
- Hacoc rmpgpoycunutens pyns.
- Pyneson mexaHuam.
- Hacoc »unakoCTHOro oxnaxaeHus gpuratens.
- PaguaTtop cuctemsbl oxnaxgeHus.
- PagnaTop koHanumoHepa.
- TonnueHbIN Gak U NogBoasLMne kK HeMy 6eH30MPOBOAbLI.

2.4. JInmut oTBeTcTBEHHOCTM KOMMNaHMM B COBOKYMHOCTM NO BCEM 3aTpaTtaM, B Te4eHue cpoka
ans 3asBneHus TpeboBaHMA MO OMNUMOHHOMY [OOrOBOpPY B COOTBETCTBUM C n.n. 3.2, 3.3 HacTosAwmx
Mpasun, coctaBnsieT 200 000 (OBecTtu Thica4) pybnen.

2.4.1.Jlumnt otBeTcTBEHHOCTM KomnaHum Ha ogHO obpalleHvne Ang pemMoHTa ABuratens
coctaenseT 120 000 (Cto gBaguaTh Teicsd) pybnen.

2.4.2.lumnT oTBETCTBEHHOCTM KomnaHum Ha ogHO oOpalieHne ans peMoHTa TpaHCMMCCUM
coctaBnsieT 70 000 (Cembaecar Tbicad) pyonen.

2.4.3.]luMmnT oTBETCTBEHHOCTM KOoMnaHum Ha ogHO obpalleHne Ansd peMoHTa Npo4vMx y3foB U
arperatoB coctaensaeT — 35 000 (TpuguaTb NATb Thicad) pybnen.

2.5. B cnyyae ecnu obwas CTOMMOCTb 3anyactel u pemoHTa, BbinonHeHHoro Ha CTO, B
TedeHue cpoka, ykasaHHoro B n.n. 3.2, 3.3 HactosAwwmx [MpaBun, NpeBbICUT NUMUT OTBETCTBEHHOCTU
KomnaHun, ykasaHHbli B MNyHKTe 2.4 HacTtoswwmx [lpaBun, cymma MpeBbILEHUS BbIMaynBaeTcs
KnueHTom B kaccy unm Ha pacdeTHbIi c4eT CTO caMoCToATENBHO, 3a CHET COOCTBEHHbIX CPeACTB.

2.6. CToMMOCTb 3anacHbIX 4YacTel M ycnyr, okasaHHbix Ha CTO, npesblwarowas nmmnt
OoTBETCTBEHHOCTM KomnaHmM Ha ogHo obpawenne (n.n. 2.4.1 — 2.4.3 Hactoswwmx [lpasun),
BbinnaynBaeTca KnveHTom B kaccy unm Ha pacydeTHein cdyeT CTO camocTosATenbHO, 3a cyeT
COBCTBEHHbIX CPEACTB.

2.7. TpeboBaHus KnueHta/llpeactasutena KnueHTa, 3asdBneHHble B pamkax HanonHeHus
ceptudumkarta, BbINOMHATCA TONMbKO Npu  npeabsBneHnn  Knuentowm/lNpeacrtaButeneM  KnveHTa
Ceptudpmkata mn nonydeHHon ot CTO pokymeHTauuu, CBA3AHHOW C PEMOHTOM W  perynsipHbiM
obcnyxmeaHunem TC.

2.8. KomnaHusa BnpaBe oOTkasaTb B BbINOMHEHUW TpeboBaHwi, 3asBneHHbIX KnueHTom B
pamkax HanonHeHusa cepTudukata, B nopsiake M Ha OCHOBaAHUSX, NPeayCMOTPEHHbIX HACTOALLMMU
MpaBunamu 1 geNCTBYOLWMM 3aKoHoAaTeNbCTBOM PO.

2.9. B cootBeTctBMM C Hactoswumn [paBunamm KomnaHuss BnpaBe oOTKasaTtb
KnueHty/TpeacrtaButento KNMeHTa B BbIMOSIHEHWMM 3asBIEHHbIX UM TpeboBaHWIN, NPeLyCMOTPEHHbIX B
nyHKTe 2.2 HacTosawwmx NMpasun, ecnu:

2.9.1.Ha MOMeHT 3agaBneHusi TpeboBaHua TC HaxoauTCs B HEMCMPABHOM COCTOSIHUM U MMENO
SIBHbIE MPU3HAKN MOBPEXAEHUS UM HEKOPPEKTHOW paboTbl B y3nax, MEepPeyvnCriEHHbIX B
HacTosawmx Npasunax.

2.9.2.npousowwria nosioMmka unu paspyweHue getanen TC, He NEpPeyYUCrIEHHbIX B HACTOSLLMX
MpaBunax.

2.9.3.eCTeCTBEHHbI M3HOC [feTanen Ys3noB W arperaToB, NPeayCMOTPEHHbIX HacTOoAWMMM
lMpaBunamu, npeBbILIaeT A0NYCTUMbIE HOPMbI u3rotosutens TC.

2.9.4.nonomka unu paspylleHve y3noB wunu arperatoB TC npousownun m3-3a HecobnogeHus
KnveHTOM pekomeHOoBaHHbIX nsrotosutenem TC HOpM, pernameHTUPYIOWNX KONMYeCTBO
CMa304HbIX MaTepuasnioB W 3JKCMyaTauMoHHbIX xugkocten B TC, a Tawkke BCneacrtaue
paspyLleHnst UM HEeCBOEBPEMEHHOW 3aMeHbl PacxXofHbIX MarepuanoB Wnu Jetanewn,
NoABEPXXEHHbIX €CTECTBEHHOMY M3HOCY (MPOKNaAKW, PE3VHOBLIE YMNIOTHEHWS, CarbHUKW,
NbIbHUKN, Lenb [PM ¢ HaTsxutenamm, pemeHbs 'PM ¢ HaTskuTenamu, Lenb pa3gaToyHOn
KOpOOKM 1 T.M.).



NMPABUJIA OO0 «ABTONOMOLLb»

2.9.5.mponsoLna nofioMka 3nekTpoobopyaoBaHMs, 3NEMEHTOB Ky30Ba, canoHa Wnv gertanen
noasecku TC.

2.9.6.HapyLlleHa ycTaHoBneHHas KomnaHuen 3awmuTHas mapkupoBka arperatoB TC KnveHTa.

2.9.7.nonomMka wnuM paspyleHme y3noB unu arperatoB TC npou3ownu B MNepeMEeLLEHHbIX
arperaTax, n3HadasnbHO He YCTaHOBIEHHbIX U3roToBUTENEeM Ha gaHHoe TC.

2.9.8.KnneHTt He cmor npegoctaButb KomnaHun CepTudmkat, a TakkKe CEepPBUCHYHO KHUXKKY,
3aBepeHHylo CTO BbINUCKY M3 3NEKTPOHHOW CEPBUCHOM KHWXKM ¢ oTMeTkamu CTO o
npoxoxaeHun nnaHosoro TO nnu 3akas-Hapsabl No obenyxmeaHmio TC.

2.9.9.nonomMka unu paspylleHne y3noB unu arperatoB TC BO3HMKNM BCNeACTBME HapyLLeHUd
KnueHTtom rpacpmka npoxoxaeHus obssatensHoro TO, ykasaHHOro B CepBUCHOWM KHUXKKE, a
Takke ycnosui akcnnyatauum TC, onpeaeneHHbIX 3aBogom-usrotosutenem TC.

2.9.10. nonomka WM paspylleHve ya3noB wnuM arperatoB TC npouvsownu Bcneacreve
Bo3genctems Ha TC xummyecknx BbIOPOCOB, 3arpA3HEeHWA BO3ayxa, OOPOXHOW COMw,
XMUMWNYECKM aKTVBHbIX BELLECTB 1nn AobaBokK K roprode-cMa3oyHbiM MaTepuranam; 4eNCTBIN
npupoaHblx cun unu OTI, a Takke NPUMEHEHUS TrOplYe-CMa3odHbIX MaTepuanosB
HeHagnexallero kKa4ecTsa.

2.9.11. nonomMka unu paspylleHve y3noB unu arperatoB TC npousowwnu m3-3a NpuUMeHeHus
JeTanemn, Ha KOTopble He CyLLeCTBYET NepBOHavyanbHOM rapaHTm 3aBoga-n3roToBuTENs.

2.9.12. nonomka unu paspyLueHve ysnos unu arperatos TC npom3oLwwnun us-3a nponssegeHHon
Moandukauun TC, He npegycMOTpeHHoW nsrotosutenem TC.

2.9.13. nonomMka unu paspyllueHve y3nos unu arperatos TC npousowwnu BcneacTBrMe MOMOMKU
anekTpoobopynoBaHusa TC.

2.9.14. KnneHT ncnone3oBan TC (gaxe eAMHOBPEMEHHO), AN Lenen, NpoTMBOpeYaLlnx unm He
NPeaYCMOTPEHHBIX €ro OObIYHBIM HAa3HAYEHUSM - UCMbITAHWUSA Ha BPEMSs, HA CKOPOCTb, Ha
NPOXOAMMOCTb.

2.9.15. KnneHt ncnonb3oBan TC B y4yebHbIX LENsiX, B Ka4eCTBE TakCWM WM KOMMEPYECKOro
TpaHcnopTa, ecny 3T0 He BbINo OroBopeHo B AKTe oCMOTpa.

2.9.16. KnneHT Hapywwun rpadmk unu otkasancs oT npoxoxaeHus nrnaHosoro TO, ykasaHHOro B
HacTosawwmx MNpasunax n CepBUCHON KHNXKKE.

2.9.17. yyeTHble [faHHble, YykasdaHHble KnveHTom B CepTudukare, He COOTBETCTBYIOT
OencTBUTENbHOM MHopMaLnK.

2.9.18. KnneHTOoM HapyLleHbl ycnosus HacTosAwmx Mpaswun.

2.9.19. B TeyeHme cpoka, ykasaHHoro B n.n. 3.2, 3.3 Hactoswmx [lpaBun, co CYETYMKOM
npongeHHoro nytu (ogomeTtpom) TC KnueHTa 6binm npon3BefeHbl Kakme-nmbo AenCcTBUS.

2.9.20. NpUCyTCTBYIOT MOOO3PEHUS O MOLUEHHUYECKUX WITM MHBIX MPOTUBOMPAaBHbLIX OENCTBUAX
KnueHTa n/vnu TpeTbmx nuu No oTHowweHuo K Komnanmm.

3. CPOK OEWUCTBMUA OOrOBOPA. BCTYNNEHUE OOFOBOPA B CUNY. MOPAOOK
3AKNMKOYEHUA U NPEKPALLEHNA OOTOBOPA

3.1. Oorosop mexay KnueHtom n KomnaHuen Ha ycnosusx Hactoswmx lNpasun 3aknoyvaetcs
nyTem COBEPLUEHUS (PU3NYECKMM NULIOM, MPMOBPETLLMM OMLMOH Ha 3akntoveHne ¢ KomnaHuen gorosopa
Ha ocHoBaHuM HacToswmx [Mpasun (KnveHTOM), B TeyeHMe cCpoka AencTBMS onumoHa Akuenta
HacTosLeln 6e30T3bIBHOM odhepThl NyTeM AKTUBauUun cepTudmkarta. B crnyyae, ecnm Takaa AKTMBaums He
Oblna ocyulecTBrneHa B TeYEHWE CpoKa, yCTaHoBMeHHoro nyHktom 1.10 Hactoswwmx Mpasun, KnuveHT
yTpauMBaeT MpaBO Ha 3aKM4yeHMe [OOroBopa Ha OCHOBaHMM MPUOOPETEHHOro OMUUOHA, CPOK ANs
akuenTa cuutaetcsa ncrekwum (ct.440 TK P®). B atom cniyyae BHeceHHast KnmeHToM onuMoHHas nnaTa
BO3BpaTy He noanexuT. AKTMBaumsl ceptudmkata MOXeT ObiTb CONpshkeHa C 3asdBrieHneM TpeboBaHus
no OMUWOHHOMY [OroBOpPY, €CNMM CPOK OEWCTBUSA OMUMOHA HE UCTEK HA MOMEHT 3asiBlieHUs! Takoro
TpeboBaHus. B cnyyae nony4deHuns AkuenTta ¢ onosgaHnem (Mocne NCTeveHns cpoka ENCTBUSA OMLMOHA)
3aknoyeHve goroeopa Mexay KnveHtom u KomnaHwen BO3MOXHO TOMbKO MpW YCIOBUM MPUHATUSA
KomnaHuewn akuenTa v NoOATBepXXaeHUS 3akrtodeHnst goroopa (ctates 440 n 442 TK PO).

3.2. Cpok ansa 3aserneHus TpeboBaHusa No OMUMOHHOMY [OroBOpPY HayMHaeT Teub vepes3 5
(Mate) cyTok ¢ pgatbl npuobpeTeHuss KnveHTom onuuoHa, npu ycrnoBuu nognucaHus KrveHtom
CepTtuchmkara, Ho He paHee pocTmkeHusa TC npobera B 500 (NATLCOT) KMMOMETPOB MO OLOMETPY OT
cBefeHuin o npobere, ykaszaHHbIx B CepTudukaTe.

3.3. Cpok pna 3asBneHuss TpeboBaHUS MO OMUUOHHOMY [OrOBOPY OKaH4MBaeTcs npw
HaCTyNfEeHUN OAHOrO W3 CRegylmux cobbITUN, B 3aBMCMMOCTM OT TOrO, Kakoe W3 HMX npousonget
paHbLUE:

3.3.1.8 0 (Honb) yacoB MoCKOBCKOro BpeMeHU OHs1, CreayoLwero 3a TpUcTa LWecTbAecaT NATbIMU
CyTKamMu C Hayana TeyeHus Ccpoka, onpedernieHHOro no npasuiaM nyHkTa 3.2 HaCTOALMX
Mpasun;
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3.3.2.npu  OOCTMXEHUWM TpPaHCMOPTHbIM cpedcTBom npobera B 20 000 (gBaguaTe Thicsd)
KAIOMETPOB C Hayana TeYeHWst CpoKa, OnpedeneHHoro no npaswunam nyHkta 3.2
HacToswwmx Mpasun;

3.3.3.ecnn obwasa CTOMMOCTb BCEX OKa3aHHbIX W oOnnladeHHbix Komnanwewn ycnyr, B
COBOKYMHOCTU, B TEYEHUE CPOKa ONsi 3asBrieHUs TpeboBaHMs MO OMLUMOHHOMY LOroBopy,
[OCTUrMa YCTaHOBIIEHHOrO NMMMUTa OTBETCTBEHHOCTM KOMMNaHuW, ykasaHHOro B nyHkre 2.4
HacTosawwmx MNpasunax.

3.4. lMocne oOkoHYaHWs ycTaHoBNEHHOro nyHkTom 3.3 Hactodwwmx [lpaBun cpoka Ans
3asBreHnst TpeboBaHMsA NO ONUMOHHOMY JOrOBOPY, ONUUOHHbLIVM AOroBOP NpeKpallaeTcsi, B TOM YMCe U B
cny4vae He 3asBneHus Knnentom Komnanuw/Tpeacrtaesutenem KnueHta TpeboBaHuin 06 UCNOMHEHUN NO
onumoHHomy poroeopy. O6s3atensctBa CtopoH no OnumMoHHOMY [JoroBopy npekpallarTcs ¢ MOMeHTa
npekpaLlleHnss 4oroBopa B CBA3WN C UCTEYEHMEM CPOKa ero AeNCTBUS, UM AOCPOYHbIM NPEKpaLleHneM.

3.5. B cooTBeTcTBUM € npaBunamu nyHkta 3 crtatbu 429.3 [paxaaHCcKoro kKogekca
Poccuiickon ®egepauum, Npy npekpawieHnm onuMoHHOro goroBopa (4actb BHeceHHown KnneHTtom
ONUMOHHOM NNaTthbl, 3a4TeHHasl B CYeT nnartexa 3a NpaBo 3asiBUTb TpebGoBaHWe MO ONLUOHHOMY
AOroBoOpy B pa3mMepe, YCTaHOBNIEHHOM NMyHKTOM 5.1 HacTosawmx MpaBun) Bo3BpaTy He NOAJIEXKUT.

4. NPABA U OBA3AHHOCTU CTOPOH

4.1. KnuenT/TipeactaBuTtenb KNMeHTa MumeeT nNpaso:

4.1.1. 3asaBnatb TpeboBaHWs MO ONUMOHHOMY LOrOBOPY B NMOPSIAKE U B CPOKU, MPEeayCMOTPEHHbIE
HacToswmMuy MpaBunamm u NnonyyaTtb COOTBETCTBYIOLLLEE UCMOMHEHUE.

4.1.2. Coobwatb o060 Bcex HegoctaTkax ycnyr cotpyaHukam Komnanuu uw/unu TMapTHepam
Komnanun.

4.2. KnueHT 0653aH:

4.2.1. Tpu nprnobpeTeHnn onuMoHa BHUMATENbHO O3HAKOMMUTBLCS C HacToswwmmu [Npasunamm n
NoATBEPANTbL CBOE O3HAKOMIIEHME C HUMW W MOMyYeHWe IK3eMnnspa MpaBun NyTem MNOAMUMCaHUS
cornawieHnss o npedocTaBreHMn OMuUMOHA Ha 3akmiyeHue [O0roBopa, coAaepkallero Ha 06OopoTHOW
CTOpOHE cepTudmKaT, MNOATBEPXKAAKWNA NPaBUMbHOCTb MEPCOHanbHbIX AaHHbIX KnveHTa un ero
cornacue Ha ux obpabotky KomnaHuemn n AreHtom.

4.2.2. Obecneuntb AOCTOBEPHOCTb YYETHOW MHOpMauun, cogepxallencs B cepTtudukate, U
coobwaemon cotpyaHuky Komnawum w/unu [NaptHepa KomnanHum npu aktvBauum ceptudukaTa B
nopsiake, NpegyCMoTPEHHOM MyHKTOM 7.2 HacTodAwmx Npaswun.

4.2.3. TMopnucatb 2 (ABa) dK3emnngpa cornaweHus o npegocTaBfeHnn onuuoHa, cogepXxatlero
Ha 0DOpPOTHOW CTOPOHE cepTudmkaT, NnoaTBEPXKAALLNA NPaBUITbHOCTb NEPCOHaNbHbBIX AaHHbIX KnneHTa,
€ro cornacue Ha nx o6paboTtky KomnaHuen n AreHToMm, a Takke ocBegoMIIEHHOCTb KnveHTa 06 ycrnoBumsix
3aKrM4YaemMoro OMLMOHHOro 4oroBopa.

4.2.4. Tlpu yTpaTte cornawieHusi o npefocTaBliEHUN OMUUOHA MO JbOoN nMpuynHe coobLWNTL B
nobon goctynHon copme B Komnanuto HesamennuTernbHO, HO He MO3gHEee OOHUX CYTOK C MOMEHTa
oBHapyxeHus yTpaTtbl. BocctaHoBneHue cornaweHus o npegocTaBfieHny OnuMoHa B 3TOM Cry4ae
nponseBoamnTcs AreHToMm.

4.2.5. OsHakomutb [lpegctasutena KnveHta ¢ ycnosuamum Hactoswwmx [lpasun  npu
npeaocTaBneHnn emy MoriHOMOoYM no 3aserneHuto KomnaHuu TpeboBaHMMA B paMKax HamnosrHeHus
ceptudukara.

4.2.6. BbinonHATb Bce ycnosus HacToswmx Mpasun.

4.3. KnuenTt/MpeactaBuTenb KnueHTa o6s3aH:

4.3.1. JInyHo 3agBnATb TpeboBaHWe MO HacTOosWEMY OMUMOHHOMY [OroBOpY W nony4vaTb
3aTpeboBaHHOE MCNOMTHEHUE, MONb30BATLCA NIIO4AMU U pe3yNnbTaTaMyn TaKoro UCMOMHEHNS.

4.3.2. Obecneuntb OOCTOBEPHOCTb MHpopmauun coobliaemon coTpyaHuky Komnauuun w/vnm
MapTHepa npu 3asBneHMn TpeboBaHUI MO ONLUMOHHOMY AOrOBOPY U MOMYYEHUM UX UCTIONHEHNS.

4.3.3. TMpu 3asBneHun TpeboBaHusi 06 MCNOMHeHMM coobuiatb coTpyaHuky Komnanum w/unu
napTHepa NOJIHY0 M JOCTOBEPHYIO MHOPMaLU0 O XxapakTepuUCTUKax 3akasbiBaeMblX yCryr unm pabor.
Mpy BO3HWKHOBEHMM MPU3HAKOB MOSIOMKN UMW paspylleHust B yanax v arperatax TC, yka3aHHbIX B
HacToawmx [NpaBunax, B TedeHue 3 (Tpex) OHeW HanpaBuTb B agpec KomnaHuwm npeasBapuTenbHYHO
3as1BKY NocpeacTBOM TenedoHHOro 3BoHka no TenedgoHy 8-800-555-05-60 (exeAHEBHO, KPYrNOCYTOYHO).

43.4. Mpun nonydeHun o1 KomnaHMM MCNOMHEHMS NO  3asiBNEeHHOMY  TpeboBaHwuio,
npeaycMoTpeHHoOMY HacTodwmmu [Npasunamu, npeabsaButs coTpyaHuky KomnaHum n/mnu MapTHepa no
nepBomy TpeboBaHuo cepTudukaT u nomnyyeHHyto ot CTO JOKyMEHTaLumio, CBA3aHHYI0 C PEMOHTOM U
perynsapHbeiM obcnyxunsannem TC.

4.3.5. CBoeBpeMeHHO MpuHMMaTb ucrnonHeHne ot Komnanuw/lMapTHepa KomnaHuu, npoBepsTb
06bEeM 1 KayeCTBO UCMOMNHEHNS B MOPSAKe, MpeayCMOTPEHHOM HacToswmmMuy [Npasunamu.

4.3.6. Mpn nonydeHnn oT KomnaHuM UCMOMHEHUS MO  3asiBIEHHOMY  TpeboBaHMI,
nNpeaycMoTpeHHOMY HacToswmmm MNMpaBunamu, nognmucaTtb BCce JOKYMEHTbI, 0OpMAsieMble COTPYOHUKOM
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Komnanum w/vnn TlaptHepa. [llpu HecormacuvM C [JAaHHbIMW, COAepXalwuMucss B 0POPMIIAEMbIX
OOKYMeHTax, U HeyaOoBMEeTBOPEHHOCTUN KA4ECTBOM Ui OO BEMOM UCMONMHEHNS, HEMEANEHHO coobLWnTD
06 atom B KomnaHuto no tenedoHy, ykasaHHOMYy B cepTudukaTe u/vnv MUCbMEHHO M3MOXUTb CBOU
BO3paXkeHns B 0popMrisseMbix JOKYyMEHTaX.

4.3.7. CopepxaTb TpaHCNOpPTHOE CPeacTBO, yKazaHHOE B YYETHOW MHGOPMAaLMK, B UCMPaBHOM
COCTOSIHMM, MNPUHUMATb Mepbl MPEedOCTOPOXHOCTU B LEensx npeoTBpalleHus npuumHeHus yuepba
TpaHcnopTHOMY CpeacTBy.

4.3.8. BbinonHaTb ycnosusa HacToswmx lNpasun.

44. KomnaHusa nmeet npaBo:

4.4.1. WcnonHatb TpeboBaHus, 3asaBneHHble KnueHTowm/lpeactaButenem KnneHTa B pamkax
HanonHeHus cepTudurkaTa, kKak CBOMMU cunamu, Tak u curnamu 1 3a cyet NapTHepos KomnaHuu.

4.4.2. lpoBepATb NpeactaBneHHyto KnueHtom/TpeacraButenem KnueHTa nHopmaumio, a Takke
BbinonHeHne Knuentom/lpeacraButenem KnMeHTa ycrnoBuii HacToswmx MNpasun.

4.4.3. KOHTpONMpOBaTb COOTBETCTBME XapaKTEPUCTMK TPAHCMOPTHOrO CPeAcTBa, YKasaHHOro B
cepTudmkarte, COOTBETCTBYHOLLUMM XapakTepUCcTUKaM TPaHCMOPTHbLIX CPEACTB, Yka3aHHbIM B nyHkTe 1.1.14
HacToswwmx Mpaswun.

4.4.4. OtkasaTtb B ucnonHeHuun tpebosaHu Knuenta/llpeactaButens KnMeHTa B COOTBETCTBUN C
nNyHKTOM 2.9 HacToswwmx lMpasun.

4.5. KomnaHusa obsa3aHa:

4.5.1. Obecneuntb KnneHTy BO3MOXHOCTb 4O NPUOOpeTEHMs ONuUMOHa Ha 3akfioYeHNe JOroBopa
03HaKOMUTLCS € HacToswumm Mpasmunamu.

4.5.2. Obecneuntb ncnonHenne 3asereHHoro KnueHtom/MpepcraButenem knueHTa TpeboBaHust
B oObeMe, mnopsgke M C Ka4yecTBOM, COOTBETCTByOWUM TpeboBaHnsam Hactosawmx [paswn,
OEVCTBYIOLLLEro 3aKkOHOAaTENbCTBA.

4.5.3. Coobwmtb Knuenty/lpeactaButento KnMeHTa nepeyeHb OOKYMEHTOB, HEOOXOOUMbIX K
npeactaBneHnio Ans obpaileHun B KomnaHuio B TEX NN MHbIX CUTYaUMsX.

4.54. He pasrnawartb cBegeHun o KnueHte/lpencrtaButene KNneHTa, 3a UCKIOYEHNEM CIyYaeB,
NpPSMO NpeayCMOTPEHHbIX 3akoHoAaTenscTBoM Poccunckon ®enepauun. KomnaHusa octaBnsaeT 3a cobom
npaso coobuwatb ceegeHus o Knuente/llpeacrasutene knueHta MapTHepam KomnaHum Ha ycnosusx, B
obbeme u nopsiake, NpeaycMoTpeHHbIX [JoroBopom, 3akmntoyeHHbIM ¢ MapTHepom KomnaHuum.

4.55. OcywecTBnaTb 3alWUTHYHO MapkUpoBKy aetanen TC, ecnv NpUCYTCTBYIOT MOAO3PEHMS O
MOLUEHHUYECKUX MUMU MHBbIX MPOTUBOMpPaBHbIX AeNncTBUsX KnveHTa u/vnu TpeTbux nNuy, No OTHOLLEHWUIO K
Komnanun.

45.6. CoBepwaTtb WHble [JEWCTBUS, MPeayCMOTPEHHble HacToswmmu  [paBunamu  un
3akoHogaTenbcTBOM Poccuinckon degepauumn.

45.7. Coobwatb KnueHty 060 BCex u3MeHeHusix ycrnoBwui [oroBopa, 3akiiO4eHHOro Mexay
KnveHtom u Komnanuewn, nytem nybnukaumm 3TMX MU3MeHeHun B cetu WHTepHeT no agpecy
www.helptocar.ru.

5. OMUMUOHHAA NPEMUA U NOPAOOK PACHETOB

5.1. OnunoHHas npemus MO 3akyYaeMoMy B COOTBETCTBUM C HacToswmmu [lpasunamm
onuunoHHomy gorosopy HAC He obGnaraeTcsa u coctaBnseT:

- 5 750 (Mate ThicA4 cembcoT nATbaecaT) pybnen 00 koneek, Mpu nNpegocTaBneHMU
KnuneHTy cpoka Ha 3asBrneHve TpeboBaHui No ONUUMOHHOMY AOroBopY, NPeAyCMOTPEHHOrO MyHKToM 3.3
HacToswwwx Mpasun.

5.2. Cymma B pasmepe, onpegerieHHoM Mo npaeunaMm nyHkta 5.1 Hactosiwmx [Mpasun,
3aunTbiBaeTCA B CYeT onnaTbl OMLUMOHHOW NPeMun Mo HacToswemy [JoroBopy, M3 CyMMbl BHECEHHOW
KnveHToM onuuoHHOM nnaTthbl, Npy npuobpeTeHun onuMoHa Ha 3akiiYeHMe [OoroBopa Ha YCrnoBMsX
HacTosAwwmx NMpasun.

6. ycnoBusd BbINMNONHEHUA 3ABJIEHHOINO TPEBOBAHUA B PAMKAX CEPBUCHOIO
OBCITYXUBAHUA

6.1. TexHN4YecKkuin pernaMmeHT obcnyXuBaHust n akcnnyataumm TC

6.1.1. Ob6sszatenbHbiM TpeboBaHMeM KomnaHum, siBnsetca cobnogeHne KnveHTom rpaduka
nnaHosoro TO, ycTaHOBNEHHOro 3aBogom-muarotosuterniem TC un ykasaHHoro B CepBucHom kHmkke TC.

6.1.2. Tocne kaxpgoro npoxoxaeHust KnneHTom nnaHoBOro TexHudeckoro obcnyxuBaHus TC
KnueHT 0653aH NpoBepUTbL HanMyYne COOTBETCTBYIOLLEN 3aNnCU B CEPBUCHOWN KHUXKKE.

6.1.3. B cnyyae, ecrim y KnueHta HeT noaTBepXOatoLMX [OOKYMEHTOB O CBOEBPEMEHHOM
npoxoxaeHun nnaHosoro obcnyxmBaHua TC cornacHo TpeboBaHun 3aBoga-usrotoButensa TC Ha
MOMEHT 3asBneHusi TpeboBaHusi, To KnneHt obs3aH B TevyeHun 5 (Natv) gHem ¢ paTbl 3asiBNEHUs
TpeboBaHuna NponTh obecnyxuBaHue cornacHo TpeboBaHuin 3aBoaa-m3rotoBuTtens TC, NpoBECTU NOMHYHO



NMPABUJIA OO0 «ABTONOMOLLb»

anardHoctuky TC u  yCcTpaHUTb BO3MOXHble HeucnpaBHOCTW. [lpu He nNpOXOoXAeHUM nNnaHOBOro
o6cnyxmBanua TC Komnanus BnipaBe oTka3aTb KNMeHTy B BbINOSIHEHMU 3asiBNIEHHOrO TpeboBaHus.

6.1.4. KnuneHT o6si3aH MCMNonb3oBaTb [OPKOYE-CMa3oyvHble MaTepuarnbl UM 3KCniyaTaunOHHbIE
XMOKOCTWU TONbKO HaAnexallero KayecrBa M He UCMNOMb3oBaTb AOMNOMHMTENbHbIE J06aBKM K TOMMMBY,
MOTOPHOMY MIIM TPaHCMUCCMOHHOMY Macry, a TaK >Xe cpedcTBa BHYTPEHHEM OYMCTKM ABuratensd u
apyrux ysnos TC, He pekoMeHOOoBaHHbIE K UCMOMb30BaHWo uarotosmtenem TC.

6.1.5. Knnent o06sa3aH He wucnonb3oBatb TC (Ogaxe eOMHOBPEMEHHO) And  uenew,
NpoTMBOpPEYaLLUX UM HE NPenyCMOTPEHHbIX €ro OObIYHbIM HAa3HAYEHUAM - UCMbITAHUA Ha BpeMms, Ha
CKOPOCTb, Ha NPOXOAMMOCTb, a Takke He ucnonb3oBaTb TC B y4ebHbLIX Llensix, B Ka4ecTBe TakCu Unu
KOMMeEpPYECKOro TpaHcnopTa, eCnu UHoe He npegycMOTPeHo HacToswumMmu Npasmunamm nnu He OroBopeHo
B AKTe ocmoTpa.

6.2. Mopsook BbINONHEHNS 3asiBNEHHOro TpeboBaHMs

6.2.1. Tpn BO3HUKHOBEHUW MPMU3HAKOB MOSIOMKW WNWU paspylleHuss B y3nax u arperatax TC,
yKasaHHbIX B Hactoswwmx [lMpaBunax, KnveHT o0sizaH, B TeyeHne 3 (Tpex) AHEN HanpaBwuTb B agpec
KomnaHnun, npeaBapuTenbHyo 3asiBKy, MOCPeACTBOM TenedoHHOro 3BoHka no tenedoHy 8-800-555-05-
60 (exkeOHEBHO, KPYrNOCYTOYHO).

6.2.2. KomnaHus obsiszaHa B TedeHne 5 (Natu) pabodmx gHen, ¢ MoMeHTa nony4veHns ot KnueHta
npeasaputenbHon 3asaBku, Hanpasute TC Ha CTO pans npoBedeHUs OWarHOCTUKM, C  Lernblo
onpegeneHns oboCHOBaAHHOCTW BbiNONHeHUA TpeboBaHW B pamkax Hactoswmx [Npasun. Ecnn cpok
HanpaBneHusa TC Ha guarHOCTMKY Obin HapylleH no obcTosATenbCcTBaM, He 3aBucAWMM OT KomnaHuw,
06s3aHHOCTE KoMnaHum cumMtaeTcst UCNOMHEHHON B CPOK.

6.2.3. Komnanusi camocTositenbHo onpegensieT Bblidop CTO, gaTy n Bpemsi ons npoBefeHus
OMarHocTUKM U BbINOMHEHUSA TpeboBaHWs B pamkax Hactoawwmx [MpaBun, ¢ yyetom rpadumka paboTsl,
3arpy)KEHHOCTU U1 TEXHMUYECKON BO3MOXHOCTM CTO, n goBoanT gaHHyo nHdopmaumio Ao KnnenTa.

6.2.4. B cny4ae oTka3a KomnaHum oT BbINONHeHUs TpeboBaHUS B pamkax HacTosawwmx Mpasun, no
obcTosaTenbLCcTBaM, YykasaHHbIM B HacTtosiwmx [lpaBunax, KnuneHt o6s3aH onnatute ycnyrm CTO no
OMarHoCTUKe CaMOCTOSTENBHO, 3@ CYET CODCTBEHHbIX CPEACTB.

6.2.5. Tocne nony4veHus Komnanuen ot cneumanuctoB CTO, ocywecTBuBLUMX anarHocTuky TC,
pes3ynbTaToB NoATBEPXAAoLWMX, NpaBo KnueHta Ha okasaHwe ycnyr B pamkax Hactodwwmx lMpasun, TC
KnueHTta Hanpasnsietcs KomnaHuen Ha aBTopu3oBaHHoe CTO Ans BbINOMHEHUS BOCCTAHOBUTENbHOrO
pemoHTa.

6.2.6. lNepen nonyyeHneM oT KomnaHwyM WCMNOMHEHWst Mo 3asiBneHHomy TpeboBaHuto KnueHt
06s3aH npeacrtaBute KoMnaHuM CEPBUCHYIO KHWKKY, 3aBepeHHyto CTO BbIMMCKY M3 3MEKTPOHHOWN
CEPBUCHOWN KHWKKM C OTMETKaMM O MpoxoxaeHun nnaHosoro TO vnn 3akas-Hapsgbl No 06CnyXMBaHuUio
TC.

6.2.7. KomnaHwuen nokpbiBaeTcs ctommocTb ycnyr Ha CTO, 3anyacten n pacxogHblx Matepuanos
Npv BO3HWMKHOBEHWMM MONIOMKM unu paspywenus getanen TC, ykasaHHblx B Hactoswwmx [lpasunax,
BCNeAcTBME NPOSABIEHNS CKPbITbIX Ae(DEKTOB MaTepmarnoB Unm cOopKku.

6.2.8. Banyactu, npuMeHsieMble [ANs  BbINOMIHEHWUS] 3asiBIEHHOTO TpeboBaHMA B  pamKax
HacToAwmx [lpaBun, MoryT ObiTb HOBbIMW, BOCCTAHOBMEHHBIMW UMW MNEPEMELLEHHBIMU, HO C
COXpaHeHWeM BCeX CBOWCTB HeOBXOoAuMMbIX AN danbHenwen paboTbl OTPEMOHTUPOBAHHOMO y3na unm
arperaTa.

6.2.9. Cpok ncnonHeHus KomnaHnen 3asBrneHHoro TpeboBaHnst B paMkax HacToswux Npaeun He
MOXeT npeBbiwaTh 45 (copoka nATM) pabounx OHENW C MOMEHTa onpefenieHusi HEMCNPaBHOCTU, eCnv
WHOW cpok He cornacoBaH CTO un KnueHTtom. Ecnu cpok ncnonHeHus TpeboBaHWst B paMkax HacTOSILLMX
MpaBun 6bin HapyweH no obctoaTenbcTtBaMm, He 3aBucsAwmm oT KomnaHum, obsizaHHoOCTb KomnaHuu
CYMTaETCs NCMOSTHEHHON B CPOK.

6.2.10. Ana uenen, nNpegycMOTPEHHLIX HACTOAWMM pasgerioMm, nog MOMEHTOM onpefeneHus
HEeUCnNpaBHOCTM MOHMMAaeTca garta nonyvyeHus KomnaHnuen odmumaneHoro 3akntoveHuss ot CTO no
pesynbTartam npoBegeHHon anarHoctuku TC KnmeHTa.

6.2.11.B cpok pons 3asaeneHusi TpeboBaHuA, nNpenyCMOTPEHHbIM HacTosawmmn [pasunamu,
Bnagenel, TC ob6s3aH coxpaHsTb 1 no TpeboBaHuio KomnaHun npegoctaBnAaTb BCHO NosydeHHyto oT CTO
OOKYMEHTaLMIo, CBA3aHHY0 C PEMOHTOM U perynsapHeiM obcnyxusaHnem TC.

7. OCOBbIE YCNOBUA

71. B cooTtBeTtcTBUM co cTaTben 438 [paxgaHckoro kogekca Poccuiickon depepauuu,
CTOPOHbI OOrOBOPUNNCH, YTO 3akoHHOEe npuobpeTeHne KnveHTom cepTtudukata depesd AreHTta, npwu
ycrnoBum BHeceHus KnneHTomM onumoHHoW nnatel B nonb3y KomnaHum B nonHoMm obbeme,
NpegycMOTPEHHOM B pasgene 5 Hactoswmx [NpaBun, sBAseTcd MNofHbiM, 6€30roBOPOYHBIM U SIBHO
BbIpaXX€HHbIM akuenToM KnneHTom Hactosiwen nybnmyHon ogepTbl KomnaHmm.

7.2. AkTnBauma ceptudukaTta ocyuwlectsnserca KnuneHtom KomnaHum nytem TtenedOHHOro
obpalleHnss B KomnaHumio o HOMepy, yka3aHHOMY Ha cepTudmkaTte n cooblieHnss cotpyaHuky Komnanum
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u/vinn MNapTHepy KomnaHum Homepa cepTudukaTa, C y4eTOM MOSOXKEHUN, NPEAYCMOTPEHHbBIX MYHKTOM
3.2 HacTosAwmx MNpasun.

7.3. CTOpOHbI 4OrOBOPUITUCH, YTO y4YeTHble AaHHbIE, yKa3aHHble B cepTudukaTte, ABnsTCA
ob6sasaTenbHbIMU. He cooblieHne aTux daHHbIX, 8 paBHO HEBepHoe Mx coobuieHune no BuHe KnnenTa
BneYeT oTka3 B mcnonHeHun Komnanuwen tpeGoBaHui KnveHTa, 3asBneHHbIX B pamkax HanomnHeHus
cepTudpmkata, npegycMoOTpeHHoro Hactosdwmmmn [lpasunamn. Hecoobwenue otyectBa KnwneHTa
BO3MOXHO TONbKO B Crny4vae, ecriv Hanmyne oT4yecTBa He NpefyCMOTPEHO HauuoHanbHbIMU OOblYasMu,
BEpoMCnoBefaHNEM W/UNU CROXMBLUENCS MPAaKTUKON B OAHHOW MECTHOCTUM WU/MMN 3akoHOOATENbCTBOM
MecTa npoxusaHus/poxaeHusa KnueHTa.

7.4. CtopoHbl poroBopunucb, 4to [oroBop mexay KomnaHven u KnveHTom cumtaetcs
3aKkniYeHHbIM C MOMEHTa akTuBauuu cepTudukata B nopsake, NpeayCMOTPEHHOM MYyHKTOM 7.2
HacTosAwwmx MNpasun.

7.5. CTOpOHbI JOrOBOPUIMCH, YTO yBEAOMMEHUe 00 OTKa3e OT McnonHeHus [oroBopa unu o
pactopxeHun [oroBopa B OOHOCTOPOHHEM TMOpPsiAKe, a paBHO Mboe puanyvyeckn 3Haunmoe
cooblleHne, CBSI3aHHOE C BO3HWKHOBEHMEM, W3MEHEHWEM WNM npekpaweHnem oba3aTenbCcTs,
OCHOBaHHbIX Ha [oroBope (3a wcknodeHnem TpebosaHui 06 mcnonmHeHww, 3asBnsembix KrnveHTom
Komnanun/Tpeactasutenem KnveHta B nopsiake, YCTaHOBMEHHbIM pasgenomMm 2 Hactoswwmx [Mpasun B
TeyeHune cpoka 3asBneHuns TpebosaHus), HanpasnATcAa KnneHToMm ucknioumntensHo B agpec KomnaHuuy,
ykasaHHbI B nyHkTe 1.1.8 HacToswwmx lNpasun. MNpu aToM yBegomneHus, cogepxalime TpeboBaHusa o
BbiNfaTe Kakux-nMbo [OEeHEXHbIX CPeACTB, AOMKHbI B 00sA3aTenbHOM MoOpsigke coaepXaTb Kpome
noeHtTudmumpytowmx KnueHta gaHHbIX Takke U cBefeHust 0 O6aHKoBCKMx pekBmamTax Knventa (PO
nony4vaTensi, HOMep cyeTa nonydartens, HaumeHoBaHue OaHka nonyyartens, BUK, koppecnoHaeHTCKniA
cyeT), Kyaa nognexar nepeyncrneHmnio JeHexHble cpeactea. K yBegomMneHno o JOCPOYHOM PacTOpXKeHUn
poroBopa (OAHOCTOPOHHEM OTKa3e OT WCMOMHEHWs 4oroBopa) B cooTBeTcTBuUM C ctatben 430 K PP
OOMMKHbI OblTb MPUNOXEHbI MMCbMEHHbIE AoKasaTenbcTBa cornacust TpeTbux nuy (MNpeacrtaButenen
KnueHTa) Ha MpeKpalleHme OO0roBopa, ecrv Takme TpeTbu nuua 3asBuniv TpeboBaHuSA Mo OMLMOHHOMY
poroBopy (NyHKT 2 ctatbk 430 K PO).

7.6. HanpaeneHnne KnveHToM yBegomnenus o6 oTkasze OT ucnonHenusa [JoroBopa wmnn o
pactopxeHun [loroBopa B OOHOCTOPOHHEM MOpsAKke, a paBHO MobOoro PUAMYECKM 3HAYUMOTO
cooOLLeHns1, CBA3AHHOrO C BO3HMKHOBEHWEM, W3MEHEHMEM WM npekpalleHnem obasaTrenscTs,
OCHOBaHHbIX Ha [loroBope, B NOpsAKe WHOM, HEXENM YCTaHOBIEHO NyHKTOM 7.5 HacTodawmx lNpasun, a
Takke B MHOW dpopme unu 6e3 ykasaHusi NpegyCMOTPEHHbIX NYHKTOM 7.5 HacToswmx MpaBun gaHHbIX 1
NOATBEPXKAEHUI, @ paBHO HanpaBrieHMe Takoro KPUONYECKU 3HAYMMOro CoobLLEHNST KAKOMY-NTMBO NHOMY
nvudy, 3a UCKMYeHMeM HenocpeacTBeHHO KomnaHum no ykazaHHoMy B nyHkTe 1.1.8 HacToAwwmx MNpasun
agpecy, He MOXET CHMTaTbCA HaAMNEXallyM U He BIIEYET HUKaKMX NPaBOBbIX MOCNEACTBUNA.

7.7. Bakntovaa HacTtosiwmy  [oroBop w/vinn 3asiBnas TpeboBaHme 06 UCNONHEHUW B
cooTBeTcTBUM C nyHKTOM 4.3.3 HacTtoawmx [lpaBun KnwueHt/TlpeacraButenb KMEHTa BblpaXkaeT
cornacue un paspetwaet OO0 «AsTonomoLlb» agpec: 197342, r. CaHkT-leTepbypr, yn. TopxkoBckas, 4.
5, nutepa A, nomeuweHve 11-H, kom. 123, odmc 331 (ganee — KomnaHusi) obpabartbiBate CBOU
nepcoHanbHble AaHHble, B TOM 4ucre amMunuio, MMsi, OTYECTBO, AaTy POXAEHWs, MOM, NacnopTHble
OaHHble, MeCcTo paboTbl U AOMKHOCTb, NOYTOBLIA aapec; AOMALUHWIA, paboynin, MOBUNbHbLIV TenedoHblI,
afpec 9neKTPOHHOM MNOoYThbl; Mapky, MOAenb, LUBET TPaHCMOPTHOrO CPEeACTBa, rOCyaapCTBEHHLIN
perncTpaumoHHbln 3Hak U mnaeHtTudukaunoHHeln Homep VIN TpaHcnopTHOro cpeacTsa, rog Bbinycka
TPaHCMNOPTHOro CpefcTBa, Npober TPaHCNOPTHOIO CPeAcTBa, rapaHTUMHLIA CPOK OT aBTOMNPOU3BOANTENS,
rapaHTUHbIA Npober OT aBTONPOM3BOAMTENS, BKIoYas cbop, cucteMaTnsaLmnio, HakonneHne, XxpaHeHune,
yTO4YHeHue (OOHOBMNEHME, M3MEHEHME), NCMONb30BaHME, pacnpocTpaHeHne (B TOM 4Yucne nepefadvy Ha
Tepputopun Poccuiickon ®egepauum n TpaHCTpaHU4YHyl nepegady), obesnnyunBaHue, ONokupoBaHue,
YHUUTOXEHME MEepPCOHanbHbIX [AaHHbIX, a Takke nepegjady ux [laptHepam Komnauum c uenbio
panbHenwen o6paboTkn (Bkntovasi cbop, cucTemaTM3aumio, HAKOMIIEHUE, XpaHEeHue, YTOYHEHMEe
(obHOBMEHNE, N3MEHEHNME), UCNONb30BaHNE, pacrnpocTpaHeHue (B TOM YUCre nepegadvy Ha Tepputopum
Poccuiickonn degepaumm 1 TpaHCrpaHUYHyo nepegady), obeanuumBaHue, 6r10KMpoBaHUE, YHUUTOXEHNE
nepcoHanbHbIX OaHHbIX) ONs NPOBEAEHUS UCCReLOBaHWA, HanpaBfeHHbIX Ha YnydlleHue KayecTsa
ycnyr, Ons npoBeAeHMs MapKeTUHrOBbIX MNPOrpamMm, CTaTUCTUYECKMX MWCCNeaoBaHWMW, a Takke Ans
NPOABWXXEHUS YCYT Ha PbliHKE NyTeM OCYLLeCTBNEeHNs npsiMbix KOHTakToB ¢ KnueHTom/MNpeacrasutenem
KNUEeHTa C NOMOLLbIO pasnUYHbIX CPeaCTB CBSA3M, BKMKOYAdA, HO, HE OrPaHNYMBAasACh: NOYTOBAs pacchifika,
3NeKTPOHHada noyta, TenedoH, akcumunbHas cBsasb, ceTb NHTepHeT. KnueHnT/MNMpeacraBuTens KnveHTa
BblpaxkaeT cornacue n paspewaet KomnaHum u lNMapTHepam KomnaHum obpabatbiBaTb nepcoHanbHble
faHHble KnuenTal/llpeacrtaButens KnveHTa C MOMOLLBbH) aBTOMAaTM3UPOBAHHBLIX CUCTEM YMNpaBlieHus
DOasamm OaHHbIX, @ TaKKe WHbIX MPOrpaMMHbLIX CPeACTB, CrneuvanbHO pas3paboTaHHbIX MO MOPYYEHUIO
Komnanun. PaboTta ¢ Takummn cuctemamm OCyLLecTBNnsSieTca no npegnucaHHomy KomnaHwewn anroputmy
(cbop, cucTemaTusaumsi, HaKOMIEHUE, XpaHeHMe, YTOYHEeHWe, WCnonb3oBaHMe, GnoknpoBaHue,
YHUYTOXEHME). Vicnonb3yemble cnocobbl 06paboTku (BKMNoYasi, HO He OrpaHUYMBasiCb): aBToMaTudeckasi
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CBepka MoyTOBbIX KOOOB C ©ason KoOoB, aBTOMAaTMYeckash MpOBEpPKA HamnucaHus Ha3BaHWUW
ynuu/HaceneHHbIX MyHKTOB, aBTOMaTuyeckas npoBepka genctButenbHocTu VIN 1 rocygapCTBEHHbIX
PErMCTpauUmMOHHbIX 3HaKOB, YTOYHeHMe pJaHHbix C  Knventom/[lpeactaButenem knuveHTa nytem
TenedoHHoN, noyToBon cBsA3n ¢ KnueHtom/MNpeacTaBuTenem KrnMeHTa Unmn ¢ NoMoLLbl KOHTaKTa vepes
cetb WHTepHeT, cermeHTaums 6asbl MO 3agaHHbiM kputepuaMm. KnuveHt/[lpeactaButens KnneHTa
cornawiaeTcd ¢ TeM, YTO, €cnm 3TO HeobxoaMMo AN peanusauunm Lenen, ykasaHHbIX B HaCTOSLLMX
lMpaBunax, ero nepcoHanbHble AaHHble, MonyyeHHble KomnaHnven MoryT ObiTb nepedaHbl TpeTbum
niuam, KOTOPbIM KomnaHus MOXeT nopyunte  obpaboTky nepcoHanbHbIX  OaHHbIX
KnueHta/llpeactaButenss knMeHTa Ha OCHOBaHUM [JoroBopa, 3aKk/OYEeHHOro € TakuMmu nuuamu, npu
ycnosumn cobntogeHns TpeboBaHuin 3akoHogaTensctBa Poccuiickon Pepepaunm o6 obecneyeHnn Takmmm
TPETbMMM NMUaMy KOHUAEHUMANBHOCTM MEPCOHanbHbIX AaHHbIX W ©Ee30MacHOCTM NepCOoHanbHbIX
OaHHbIX Npu ux obpaboTke. lpu nepefayve ykasaHHbIX AaHHbIX KnueHTa/llpegctaButensa KnueHTa
KomnaHua npegynpexgaeT nud, nNony4varlmx nepcoHanbHble pfaHHble KnuvewTtal/llpeacrtaButens
KNMeHTa, 0 TOM, YTO 3TV JaHHble ABMSITCA KOHPUAEHUNANBbHBIMUA U MOTYT ObITb MCNOMNBb30BaHbI NULLb B
uensax, Ans KOTOPbIX OHW coobuleHbl, M TpebyeT OT 3TMx nuy cobniogeHus 3Toro npaswna.
KnvenTt/MpeacraBuTtens knueHTa BrnpaBe 3anpocuTb Yy KomnaHuu NomHyt MHGOPMALMIO O CBOMX
nepcoHanbHbIX AaHHbIX, X 0B6paboTke M MCnonb3oBaHWW, a Takke noTpeboBaTb WCKNOYEHUS Wnu
UCNpPaBNEHNs/AONONHEHNA  HEBEPHbIX UMM HEMOMHbIX  MEpPCOHarnbHbIX  AaHHbIX,  OTNpaBuB
COOTBETCTBYIOLLUA MUCbMEHHbIN 3anpoc Ha uMa KomnaHuv Ha ee noyTtoBbin agpec. [aHHoe
Knnentom/lNMpeacraButenem knueHTa cornacve Ha obpaboTKy ero nmepcoHasnbHbIX AaHHbIX SBMASETCA
H6eccpoyHbIM 1 MOXeT GbITb OTO3BaHO NOcpeacTBOM HanpasneHus KnueHtom/MpeacraButenem knmeHTa
NUCbMEHHOro 3asiBrneHuns B agpec KomnaHum Ha noyToBbIM agpec, ykasaHHbIN B nyHKTe 1.1.8 HacTosAwwmx
Mpaswun.

7.8. CTOpOHBI O0rOBOPUITUCD, yTO KomnaHus ucnonHsaeT 3asiBEHHbIE
KnueHntom/lMpeactaButenem KnneHTta TpeboBaHMsA TONMbKO B OTHOLLUEHUWM TOTO TPAHCMOPTHOIO CpeacTea,
KOTOPOE yKa3aHO B YYETHbIX AaHHbIX.

7.9. Ecnun B nepuog gencteus Ceptudmkarta npomsoluna cmeHa cobetBeHHuka TC gnsa toro,
4yTO6bI NPOACIKNTE OBCNY)XMBaAHNE B pamMKax HamnosHeHNsa cepTudumkaTa, Hoebl Bnageney TC obs3aH B
TedeHue 5 (NATK) AHEN ¢ MOMeHTa CMeHbl cobcTBeHHMKa TC coobLwmnTe 06 3TOM, NO3BOHMB MO TenedoHy
+7 (800) 555 05 60 (exxegHeBHO, KpyrnocyTo4Ho). Ha HoBoro Bnagensua TC Bo3narawoTca Bce npasa u
06583aHHOCTY, NPeayCMOTPEHHbIe HacTosAw MK Mpasrnamu.

7.10. CTOpOHbI AOroBOPUNUCH, YTO pasMep OMUMOHHOW NpemMuun, ykasaHHOW B MyHkTe 5.1
Hactoawwmx [lpaBun, nybnukyetcs KomnaHueh B npenckypaHTe B ceTu WHTepHeT Ha canTe
www.helptocar.ru n cuntaetcsa goBeaeHHow Ao cBeaeHus KnneHToB ¢ MOMEHTa Takoro onybnmMkoBaHus.

8. NOoPAOOK PA3PELLEHNA CMTOPOB, OTBETCTBEHHOCTbL CTOPOH

8.1. Bce cnopbl u pasHornacus mexay KomnaHven u KnueHToM paspeluarotca nyTem
neperoBopoB. [pn HegocTwkeHnn cornacus cnop mexgy CTopoHamu paspeluaeTcd B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKOHOOATENbCTBOM.

8.2. CTOpOoHbI 0cBODOXAATCA OT OTBETCTBEHHOCTM 3a HEUCMNOSIHEHWE UINWM HeHaanexatilee
UCMoSTHEHNE CBOMX 0653aTenbCTB, NPegyCMOTPEHHbIX [JoroBopoMm, B criydyae ecnv Takoe HeUCnosiHeHne
ABUNOCb CNeacTBMeEM OENCTBUN OBCTOATENbCTB HEnpeogonvMmon cunbl (popc-maxop), B TOM 4ucne
YypesBblYalHbIX U HENPEAOTBPATUMbIX OOCTOSATENBLCTB, NPU KOHKPETHBLIX YCINOBUSAX KOHKPETHOrO nepuoga
BpeMeHu. K obcTosTenscTBam HENPeogoNIMMON CUIlbl OTHOCSITCS, B TOM YUCIE, HO HE OrpaHU4MBasiCb
TOMbKO 9TUM, Takue fBMeHUs CTUXMAHOIO XapakTepa Kak: 3eMneTpsiCeHue, HaBoaHeHWe, yaap MOMHUM,
OMnomnseHb, TemnepaTtypa, Cuna BeTpa W YpPOBEHb OCAAKOB, WCKYaKLMe  HOpPMarbHYHO
XN3HeOesATeNbHOCTb, MOPATOPMI OPraHoOB BMacTU M ynpaBreHusd; 3abacToBkM U MHble MOJo6HbIE
obcTodATenscTBa.

8.3. CTtopoHa, nonaBwasi nog BnusHue dopc-maxopa, obsi13aHa yBegoM1Tb 00 3TOM Opyryto
CTOpOHY B pasyMHbIN CPOK C MOMEHTa, KOra en CTano U3BEeCTHO O HACTYMMEHUN Taknx 0BCTOATENbLCTB.

9. 3AKJMIOYMTENbHBbIE MOJIOXKXEHUA

9.1. Bce ycnoeus [oroBopa mexay KnueHTom u KomnaHuen, BKMYas CyLLlEeCTBEHHbIE,
npuBeaeHbl B HacTtoswux [MpaBunax u sIBNSKOTCA €ro HeoTbeMneMon 4vacTblo. Jllobble U3MEHeHuUs K
ycrosuam [JoroBopa, 3akniYeHHOro u peuncteytowlero Mexagy CtopoHamu, MOryT odopMnaTbCs B
NMCbMEHHOM BUAE Ha PYCCKOM si3blke, mognuckiBatbcs 06emmm CTopoHaMu u/unm nx ynorHOMOYEHHbIMU
npeacraBuTensamu, n nybnmkoeatbcs B ceTn VIHTepHeT Ha cante www.helptocar.ru. Komnanust octaBnset
3a cobow NpaBo M3MEHSITb 0OBEM YyChyr, Oka3biBaeMbix KomnaHven, B TOM 4Yncre B CTOPOHY yBENMYEHUS
n/unn n3aMeHeHnss nopsigka MX OKa3aHWs, €CN 3TU U3MEHEHUs] HanpaBfieHbl HAa yNnydlleHWe KayecTsa
obcnyxumBanuss KnuentoB. B atom cnyvyae KomnaHvusi BnpaBe onybnukoBaTb BCTYNMBLUME B CUMY
M3MEHEeHNa Ha cBoem cawnte B cetm WVHTepHeT no agpecy www.helptocar.ru. Ony6nvkoBaHHble
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U3MEHEHUS CUMTAOTCS AOBEAEHHbIMW 00 cBefeHus KnveHTa B MONHOM OObeMe M BCTYMalT B CUNY U
cTaHoBATCHA obsizatenbHbiMM Anst CTOPOH C MOMEHTa ux onyGrukoBaHusa B ceTu WIHTEpHeT no agpecy
www.helptocar.ru, ecnm nucbmMeHHbIM cornaweHneM CTOPOH W/unu OencTBYOLMM 3aKOHOAATENbCTBOM
He yCTaHOBMNEHO UHOE.

9.2, Bo Bcem ocTanbHOM, 4TO HE YpPEerynupoBaHO WM He MOMHOCTbI0 YperynmpoBaHo
HacTosAwmMK [paBmMnamm, CTOPOHbI PYKOBOACTBYIOTCA OEMCTBYIOLLMM 3akoHO4ATENbLCTBOM Poccuinckom
denepaumm.

11




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


